
 

 

Brimbank Service Directory    Approved by: CEO  Version 2.0 

Reviewed on: April 2018 Approval date: April 2018 Next review: March 2019 

                                                                                                                                                                      

Page 1 of 21                                                                                 

 

 

 

 

 

Brimbank 

Service 

Directory 
  



  

 

Childcare Centres  Page 2 of 21 

 

 

INDEX 

 

Childcare Centres ............................................................................................................................. 3 

Counselling Services .......................................................................................................................... 4 

Disability Services ............................................................................................................................... 6 

Drug and Alcohol Services ............................................................................................................... 7 

Family Support Services .................................................................................................................... 8 

Family Violence................................................................................................................................ 10 

Financial Services ............................................................................................................................ 12 

Housing and Homelessness ............................................................................................................ 13 

Interpreter Services .......................................................................................................................... 15 

Legal Services .................................................................................................................................. 16 

Maternal Health Services ................................................................................................................ 17 

Mental Health .................................................................................................................................. 18 

Settlement services.......................................................................................................................... 20 

Youth Services .................................................................................................................................. 21 

 

  



  

 

Childcare Centres  Page 3 of 21 

 

 

Childcare Centres 

Orama Street Childcare 
24 Orama St, Deer Park 3023 

Phone: 9363 5918 

Pelican Childcare Deer Park 
79 Foleys Road Deer Park 3023 

Phone: 9363 5199  

Email: deerpark@pelicanchildcare.com.au  

Good Start Early Learning 
799 Ballarat Road Deer Park  

Phone: 9361 2022  

Email: dee@goodstart.org.au  

Penguin Childcare Ravenhall 
1/265 Robinsons Road Ravenhall 

Phone: 8358 5485  

Email: ravenhall@penguinchildcare.com.au 

Pelican Early Learning Cairnlea 
282-288 Station Road Cairnlea 

Phone: 8361 9388  

Email: cairnlea@pelicanchildcare.com.au 

Butterfly Family Day Care 
7A/100 Furlong Road Cairnlea  

Phone: 8390 2679  

Email: butterflyfdc2@gmail.com 

St Albans Main Road East Learning Centre 
252-256 Main Road East St Albans, VIC 3021  

Phone: 03 9310 9633  

Email: mainroadeast@earlylearningservices.com.au 

St Albans Sweets Sounds Early Learning Centre 
27-29 Elizabeth Street, St Albans, VIC 3021          

Phone: 03 9310 8955  

Email: sweetsounds@earlylearningservices.com.au 

Acacia Children's Centre - St Albans 
159 Taylors Road, ST ALBANS VIC 3021 

Phone: 9356 9731  

Email: accsta@acacia.org.au  

mailto:deerpark@pelicanchildcare.com.au
mailto:dee@goodstart.org.au
mailto:ravenhall@penguinchildcare.com.au
mailto:cairnlea@pelicanchildcare.com.au
mailto:butterflyfdc2@gmail.com
tel:%2003%209310%209633
tel:03%209310%208955
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Counselling Services 

Cohealth 
Cohealth offers counselling for a range of issues including depression, anxiety, stress, 

trauma, grief and loss, relationship issues and adjustment to life circumstances. 

Counsellors use a range of therapies tailored to suit each person individually. 

78 Paisley Street Footscray  

Phone: 8398 4100 

Website: www.cohealth.org.au  

Caroline Chisolm Society 
The Caroline Chisolm Society offers face to face counselling, telephone counselling 

supported crisis accommodation (limited) in home family support. 

1 Darebin Rd, Caroline Springs Vic, 3023 

Phone: 9361 7000  

Email: secretary@caroline.org.au 

Website: www.carolinechisolmsociety.com.au 

Good Shepherd 
Youth and family counselling, financial counselling 

334 Main Road West St. Albans Vic, 3021  

Phone:  9364 3200 

Website: www.goodshep.org.au 

Healthy Minds 
Counselling services including adults, adolescents and children, couples and families for an 

array of psychological issues. 

Suite 3, Level1 332 Main Road East, St Albans Vic, 3021 

Phone: 9366 7003 

Website: healthyminds.net.au 

MensLine Australia   
A national telephone and online counselling service for men with family or relationships 

concerns. 

Phone: 1300 789 978 

Website: forum.mensline.org.au 

Mind Australia 
Mind Australia offers a broad range of counselling services to support people to live well 

and improve their mental health. Mind psychological services can address a range of issues, 

including mental health, drug and alcohol dependence, and carer support needs. 

Phone: 1300 286 463  

Website: www.mindaustralia.org.au 

 

  

 

 

http://www.cohealth.org.au/
mailto:secretary@caroline.org.au
http://www.carolinechisolmsociety.com.au/
https://www.mensline.org.au/
http://www.mindaustralia.org.au/
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IPC Health 
IPC Health is one of the largest providers of community health service in Victoria. IPC 

Health exists so that communities are healthy and well. 

IPC Health provide a diverse range of services to the community including – General 

Medical and Dental Services, Home-based Aged Care, Family Services case  

management, Alcohol and Drug counselling, Gambler’s Help counselling, Generalist  

counselling, Financial Counselling, Acquired Brain Injury case management and ABI  

community-based recreational programs, Allied health therapy services and Health  

Promotion. 

Community Health Centre 

1 Andrea Street St Albans  

Phone: 9296 1200 

106 Station Road Deer Park  

Phone: 9219 7142 

122 Harvester Road Sunshine  

Phone: 9313 5000 

Website: www.ipchealth.com.au 

Parentline 
Parentline is a confidential and anonymous phone counselling service for parents and 

carers of children and teenagers in Victoria. Parentline offers counselling, information and 

support around a range of parenting issues. 

Phone: 13 22 89 (8am to Midnight, 7 days a week) 

Website: parentline.com.au 

Relationships Victoria 
Relationships Australia Victoria is a valued provider of specialist family and relationship 

services. Their vision is for positive, safe and respectful relationships for couples, families, 

schools, workplaces and communities. Counselling services for adolescents and children, 

family violence programs and mediation service. 

1 Clarke Street Sunshine  

Phone:  9313 0444  

Email: enquiries@sunshinefrc.org.au  

Website: www.relationshipsvictoria.com.au 

 

 

 

 

 

 

  

http://www.ipchealth.com.au/
mailto:enquiries@sunshinefrc.org.au
http://www.relationshipsvictoria.com.au/
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Disability Services 

Mambourin Enterprises 
Mambourin promotes independent living by offering employment, education and training 

services to adults with a disability. 

Cnr of Ballarat Rd & Miles St, Deer Park  

Phone: 9361 8500 

Website: www.mambourin.org 

Yooralla 
Yooralla provides a wide range of tailored, flexible and quality services for people with 

disability of all ages and needs, as well as carers. 

Central West Shopping Centre, c1/67 Ashley St, Braybrook 

Phone:  9362 6111, 1300 885 886  

Email: intake@yooralla.com.au  

Website: www.yooralla.com.au/services 

breakthru People Solutions 
breakthru is a national not-for-profit organisation committed to empowering people to 

create their own futures. Through the provision of high-quality person-centric programs, 

we enable thousands of people every year to address mental health, employment, 

disability, homelessness and training needs. 

breakthru offers culturally considered programs for Aboriginal and Torres Strait Islander 

peoples, refugee and migrant populations and other culturally and linguistically diverse 

groups. 

VISY Cares Hub 80B Harvester Road, Sunshine 

Phone: 9365 9500  

Email: sunshine@breakthru.org.au  

Website: breakthru.org.au  

Melton South Community Centre 
Sunrise Women’s Group – Social groups for women who have a disability 

41 Exford Rd, Melton South 

Phone: 9747 8576  

Email: mscentr@bigpond.net.au 

Website: www.meltonsouth.org.au/sunrise-womens-groups 

 

 

 

 
 

 

 

  

mailto:intake@yooralla.com.au
mailto:sunshine@breakthru.org.au
mailto:mscentr@bigpond.net.au
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Drug and Alcohol Services 

Cohealth 

Non-Residential Withdrawal Nurse 

Cohealth’s non-residential withdrawal nurse program provides help for anyone wanting to 

stop or limit their alcohol or drug intake. 

The program works to help people who have decided with their doctor to withdraw in 

their own home usually with someone there to provide support. 

Non-Residential Withdrawal Nurse and Drug and Alcohol Counselling 

215 Nicholson Street Footscray 

Phone: 1800 700 514 

Email: aodts@cohealth.org.au 

Website: www.cohealth.org.au 

Family Drug Support  

Cohealth Family Drug Support workers work with family members and loved ones of people 

experiencing issues related to their drug use. 

Family Drug Support 

215 Nicholson Street Footscray 

Phone: 9362 8109 

Website: www.cohealth.org.au 

Drug Health Services 
Drug Health Services is a community based program of Western Health which offers 

innovative and client centred recovery programs that include specialist programs for 

Adults, Women and Children’s Services, Youth and Family and Residential Withdrawal 

Services. Addiction Medicine provides inpatient treatment for complex drug and alcohol 

patients and toxicology services. 

Brief counselling interventions/alcohol and other drug support to young people and their 

families, withdrawal services, secondary consultation, family counselling, mental health 

screening,  outreach and detox programs. 

3 - 7 Eleanor Street, Footscray, Vic 3011 

Phone: 8345 6682 

Website: www.westernhealth.org.au 

Joseph’s Corner 
Support services to families living with drug and alcohol addiction 

Phone: 9315 2680  

Email: contact@joseph’scorner.org.au 

Website: www.josephscorner.org.au 

Mackillop Substance Abuse and Family Support Service 
The Substance Abuse Family Support (SAFS) service provides services to families where 

parental/carer substance misuse is impacting on family function and child safety. 

SAFS Intake Worker, 118 Commercial Road Footscray, Vic 3011 

Phone: 9680 8444  

http://www.cohealth.org.au/
http://www.cohealth.org.au/
mailto:contact@joseph'scorner.org.au
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Family Support Services 

Baptcare 

Integrated Family Services Program 

Baptcare’s Integrated Family Services Program offers in-home support to families with 

children 0 to 18 years of age. The integrated Family Services workers can talk to an 

Aboriginal Liaison Worker or culturally and linguistically diverse worker who can make sure 

they provide a service that meets the needs of the family’s culture. 

Referrals are made directly to:  

Brimbank Melton Child FIRST Phone: 1300 138 180 

Western Child First, which covers the City of Moonee Valley Phone: 1300 775 160 

Website: www.baptcare.org.au 

Brimbank-Melton Child FIRST 
This service aims to provide a central referral point into family services programs to ensure 

that vulnerable children, young people and their families are linked with community 

services and supports. 

Referrals are made directly to:  

Brimbank Melton Child FIRST Phone: 1300 138 180 

Footscray Office - Family and Community Services 

118 Commercial Road Footscray Vic, 3011 

Phone: 9680 8444 

Website: www.childfirst.org  

Family Relationship Centre 
Family Relationship Centre’s are a source of information and confidential assistance for 

families at all stages in their lives. Centre’s have a focus on providing family dispute 

resolution (mediation) to enable separating families achieve workable parenting 

arrangements outside the Court system.  

1 Clarke Street Sunshine  

Phone:  9313 0444  

Email: enquiries@sunshinefrc.org.au 

Website: www.familyrelationships.gov.au 

Flatout 
Flat Out is a state–wide advocacy and homelessness support service for women 18+, who 

have had contact with the criminal justice and/or prison system in Victoria.  Flatout provides 

individualised support for women 18+ (with or without children) to address homelessness, 

drug and alcohol treatment and a range of other support and advocacy aimed 

at addressing the underlying causes. 

255 Ballarat Road, Footscray VIC 3011 

Phone: 9372 6155  

Email: admin@flatout.org.au 

Website: www.flatout.org.au 

 

 

http://www.childfirst.org/
mailto:enquiries@sunshinefrc.org.au
mailto:admin@flatout.org.au
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IPC Health 

Family Services 

This service is committed to working with families from culturally diverse backgrounds. The 

Family Service Program is an outreach service aiming to enhance family functioning by 

providing a child centred family focused and needs led case management, counselling 

service. Service provision is based on a partnership approach between families and staff of 

the program and is inclusive of all family members. The aim of the service is to provide 

support for families who have children aged 0-18 years living in the Cities of Brimbank, 

Wyndham & Hobson’s Bay. The family workers can work with your family in your home to 

provide information, advice, advocacy and referrals to other services, case management, 

practical assistance and group work. 

1 Andrea Street St Albans  

Phone: 9296 1200 

106 Station Road Deer Park  

Phone: 9219 7142 

122 Harvester Road Sunshine  

Phone: 9313 5000 

Website: family.services@ipchealth.com.au 

Relationships Australia Victoria (RAV) 
Relationships Australia Victoria is a valued provider of specialist family and relationship 

services. RAV aim to relieve the suffering, distress and helplessness of vulnerable and 

disadvantaged people so as to enhance their physical, social and emotional wellbeing. 

1st Floor, Harvester Centre, 4 Devonshire Road Sunshine  

Phone: 8311 9222 

Website: www.relationshipsvictoria.com.au 

Uniting Care Lentara 
An integral part of the Sunshine Mission, the drop- in centre offers a welcoming place for 

people to come in and have a chat and a tea/coffee with Sunshine Mission Staff and 

volunteers, while learning about their services and the local community. The drop in centre 

is open to all people, regardless of their age, race, gender, sexuality or religion. 

Drop In Centre Sunshine 

Sunshine Mission 32 Withers Street, Sunshine  

Phone: 9311 5900  

Email: info@lentarauc.org.au 

Website: lentarauc.org.au 

Western Region Parenting Service 
The Western Region Parenting Service offers a range of group education, information and 

intervention programs to parents. These programs give families the opportunity to take part 

in relevant, local parenting programs that focus on key transition points in the lives of 

children and their families. 

118 Commercial Road, Footscray, Vic 3011 

Phone:  9680 8444  

Email: RegionalParentingService@mackillop.org.au   

Website: www.mackillop.org.au 

mailto:info@lentarauc.org.au
mailto:RegionalParentingService@mackillop.org.au
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Family Violence 

Cohealth 
Cohealth offer a number of services to help anyone experiencing family violence  

78 Paisley Street Footscray 

Phone: 9448 5517  

Email: counsellingreferrals.west@cohealth.org.au 

Website: www.cohealth.org.au 

Domestic violence Resource Centre Victoria 
Initial telephone support, information and referral to services to assist people who have 

experienced family violence. 

292 Wellington St Collingwood Victoria 3066  

Phone: 9486 9866, Monday to Friday, 9am – 5pm 

Website: www.dvrcv.org.au 

Intouch - Multicultural Centre Against Family Violence 
In touch is a state-wide organisation specialising in services, programs and responses to   

Family violence in migrant and refugee communities.  

Head office Phone: 9413 6500 Office Hours 10.00am till 4.00pm Mon-Fri 

Phone: 1800 755 988 

Email: admin@intouch.org.au 

Website: www.intouch.org.au 

McAuley Community Services for Women 
McAuley Community Services for Women provides much needed services for women their  

Children who are escaping family violence, and for women who are homeless. 

Level 1, 81-83 Paisley Street, Footscray, Vic 3011 

Phone: 9362 8900  

Email: mcsw@mcauleycsw.org.au  

Website: www.mcauleycsw.org.au 

Safe Steps 
The safe steps phone line is open 24 hours a day, 7 days a week, every day of the year 

including public holidays. The safe steps response phone line connects women (this includes 

anyone who identifies as female or transfeminine) and their children with specialist support 

workers who can help them explore their options, develop a safety plan and access 

supports that allow them to live safe from family violence. 

To talk to a safe steps support worker, call: 

1800 015 188  

WIRE- Women’s Information and Referral Exchange Inc. 
WIRE aims to be inclusive of women from all backgrounds and experiences. WIRE aim to 

create an environment which is free of exploitation and discrimination. WIRE offer a range 

of gender-specific training programs. 

Women’s Information Centre Phone:  8326 7100 OR 8326 7101 

Phone support line: 1300 134 130* 

Website: www.wire.org.au 

tel:9448%205517
mailto:counsellingreferrals.west@cohealth.org.au
http://www.cohealth.org.au/
http://www.dvrcv.org.au/
tel:1800755988
mailto:admin@intouch.org.au
http://www.intouch.org.au/
mailto:mcsw@mcauleycsw.org.au
https://www.wire.org.au/vision/#Inclusion
http://www.wire.org.au/
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Women’s Health West 
Women’s Health West is committed to improving equity and justice for women in 

Melbourne’s western region. They deliver family violence services and undertake health 

promotion actions. 

317-319 Barkly St, Footscray, Vic 3011 

Phone: 9689 9588 Mon-Fri 9am-5pm  

Email: info@whwest.org.au 

Family Violence enquiries: fvassist@whwest.org.au 

Website: whwest.org.au 

 

  

mailto:info@whwest.org.au
mailto:fvassist@whwest.org.au
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Financial Services 

 

IPC Health: Financial Counselling 
IPC Health provide Financial Counselling to people of all ages who live, work or study in the 

Brimbank, Wyndham, Hobsons Bay, Maribyrnong, or Melton areas. 

1 Andrea Street St Albans, Vic 

 Phone: 9296 1234  

Website: www.ipchealth.com.au/financial-counselling 

Lentara Uniting Care 
Lentara Uniting Care financial counselling service supports people on low incomes and 

those experiencing financial difficulties to achieve financial security and 

independence.  The Financial counselling services are free of charge and counsellors are 

bound by law to keep matters relating to your finances confidential. 

413 – 419 Camp Road Broadmeadows, Vic 
Phone: 9351 3600 

Website: lentarauc.org.au/financial-counselling 
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Housing and Homelessness 

Salvation Army Social Housing and Support Service 
The Salvation Army Social Housing and Support (SASHS) Network is part of The Salvation 

Army Melbourne Central Division. It assists people who are homeless, or those at risk of 

homelessness, in the LGA’s of Brimbank, Melton and surrounding areas. 

6/147 Harvester Road, Sunshine, Vic 3020 

Phone: 9312 5424 

Website: www.salvationarmy.org.au 

Unison 
Unison is one of the largest providers of services for people who are homeless or at risk of 

homelessness in Melbourne’s West. Unison  connect people to safe and affordable short, 

medium or long term accommodation combined with support to assist with addressing any 

issues that may have contributed to their fragile housing situation. In addition they help 

people re-establish and maintain a secure home. 

229 Barkly Street, Footscray Vic 3011 

Phone: 9689 2777 

Free Call Phone: 1800 825 955 

Website: www.unison.org.au 

Melbourne City Mission 
Melbourne City Mission support and link young people, adults and families to housing, 

education, training, employment and social support. There is no single face to the story of 

homelessness. Their role is to meet the needs of each individual and provide a service that 

helps them break the cycle of homelessness. They provide support to people exiting prison, 

to assist them with getting back into work and rejoining the community, to work towards a 

positive and fulfilling future. 

Adult Homelessness 

229 Barkly Street, Footscray VIC 3011 

Phone:  8548 3560 

Family Crisis Accommodation Services Homelessness  

6/147 Harvester Road, Sunshine VIC 3020  

Phone:  9312 0851 

Website: www.melbournecitymission.org.au 

Wombat Housing and Support Services 
Wombat Housing and Support Services provides a free service to people who are homeless 

or at risk of becoming homeless in the West of Melbourne. 

191 Melrose Street, North Melbourne 

Phone: 8327 2222 Free call: 1800 887 775 

Email: wombat@wombat.org.au 

Website: wombat.org.au 

 

 

http://www.salvationarmy.org.au/
http://www.unison.org.au/
mailto:wombat@wombat.org.au
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Cohealth 
Cohealth have specialist health services and support in Melbourne’s CBD, inner Northern 

and Western suburbs for people experiencing homelessness. Their qualified and 

experienced staff work with clients to improve their health and housing conditions, offering 

support around how to negotiate the system and understand the services available. 

Homeless Support Services 

215 Nicholson Street, Footscray VIC 3011 

Phone: 9448 5510 

Website: www.cohealth.org.au 

Launch Housing 
Launch Housing are one of Victoria’s largest providers of housing and homelessness support 

services. They provide flexible, specialist services that directly assist thousands of men, 

women, young people, children and families every year. 

68 Oxford Street, Collingwood, 3066 

Phone: 9288 9600   Free call: 1800 825 955 

Website: www.launchhousing.org.au 

  

tel:9448%205510
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Interpreter Services 

Victorian Interpreting and Translating Services (VITS) 
 Onsite Interpreting for education, health, legal and mental health 

 Telephone interpreting 

 Multilingual information line 

Level 7, 620 Bourke STREET, MELBOURNE 3000 

Phone:  9280 1941 

Email: enquiries@vits.com.au 

All Graduates Interpreting and Translation Services 

• Onsite Interpreting 

• Telephone Interpreting 

• Video Interpreting 

• Translation Services 

• Cultural Training 

802/343 Little Bourke St, Melbourne 3000 

Phone: 1300 134 746  

Website: allgraduates.com.au 

 

 

  



  

 

Legal Services  Page 16 of 21 

 

 

Legal Services 

BMCLC - Brimbank Melton Community Legal Centre 
Brimbank Melton Community Legal Centre (BMCLC) provides free legal services for people 

who live, work or study in the Brimbank, Melton and Bacchus Marsh communities. 

BMCLC has two offices in Melton and St Albans. They run a range of generalist and  

specialist legal clinics, as well as outreach services through key community  

organisations. They also conduct casework and provide legal representation. 

Phone: 1800 COMM PLUS (1800 266 675) 

Email: info@comm-unityplus.org.au 

Hours: Mon- Fri 9am -5pm 

Website: www.comm-unityplus.org.au/legal-services/about-bmclc 

Djirra- Aboriginal Family Violence Protection and Legal Service 
Djirra’s Aboriginal Family Violence Legal Service is dedicated to supporting Aboriginal 

people who are experiencing or have experienced family violence (women and men). We 

also assist non-Aboriginal people experiencing family violence who are parents of 

Aboriginal children. 

292 Hoddle Street Abbotsford  
Phone: 9244 3333  

Email: info@djirra.org.au 

Website: www.djirra.org.au 

Victoria Legal Aid 
VLA help people with their legal problems. They focus on protecting the rights of Victorians 

and representing those who need it the most. They provide legal information, advocacy, 

criminal and civil law and any other legal issues. 

Level1, 474 Ballarat Rd, Sunshine Vic 

Phone: 1300 792 387, weekdays from 8.45 am to 5.15 pm  

Phone: 9300 5333 

Email: sunshine @vla.vic.gov.au 

Website: www.legalaid.vic.gov.au 

WEstjustice  
WEstjustice is a community organisation that provides free legal help to people in the 

Western suburbs of Melbourne. 

They can help with a broad range of everyday legal problems including consumer disputes, 

credit and debt, family law and family violence, fines, motor vehicle accidents, tenancy 

and more. 

Visy Cares Hub 

80b Harvester Road, Sunshine  

Phone: 9091 8237   

Email: sunshine@westjusticeorg.au  

Website: www.westjustice.org.au 

 

 

  

mailto:info@comm-unityplus.org.au
mailto:info@djirra.org.au
http://www.djirra.org.au/
http://www.legalaid.vic.gov.au/
mailto:sunshine@westjusticeorg.au
http://www.westjustice.org.au/


  

 

Maternal Health Services  Page 17 of 21 

 

 

Maternal Health Services 

Brimbank City Council 
Brimbank City Council provides no cost regular health and development checks for your 

children (birth to school age), through our community-based Maternal and Child Health 

(MCH) Service. You can also phone the State Government Maternal and Child Health Line. 

This is available 24 hours a day, seven days a week. Call 13 22 29. 

St Albans: 15 Epalock Crescent, St Albans 3021 

Delahey:  Delahey Community Centre - 80 Copperfield Drive, Delahey 3037 

Derrimut: Derrimut Community Centre - 30 Lennon Parkway, Derrimut 3030 

Keilor Downs: 12A Antwerp Drive, Keilor Downs 3038 

St Albans: 10A Southwold St, St Albans 3021 

Sunshine: 31A Alexandra Ave, Sunshine 3020 

Sunshine West: West Sunshine Community Centre - 25 Kermeen St, Sunshine West 3020 

Sydenham: G2/1 Station St, Taylors Lakes 3038 (next to the Sydenham Library) 

Appointments can be booked online. 

Monday to Friday 8.30am to 5pm. 

Phone: 9249 4433 

Email: info@brimbank.vic.gov.au  

 

  

tel:132229
mailto:info@brimbank.vic.gov.au
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Mental Health 

Breakthru 
Breakthru offers services for people who have severe psychiatric illness and associated 

disabilities.  

1Anderea Street, StAlbans  

Phone:  9365 9500 

Website: www.breakthru.org.au 

Cohealth (Western Region Health Centre) 
Cohealth provide a number of services to help combat mental health issues and help to 

build wellbeing and resilience. 

Contact Cohealth direct to find out what mental health programs they have on offer. 

Mental Health Service  

575a Barkly Street Footscray  

Phone: 9448 6314  

Email: mh@cohealth.org.au 

Headspace 
Headspace is the National Youth Mental Health Foundation providing early intervention 

mental health services to 12-25 year olds, along with assistance in promoting young 

peoples’ wellbeing. This covers four core areas: mental health, physical health, work and 

study support and alcohol and other drug services.   

Visy Cares HUB 

80b Harvester Road, Sunshine  

Phone: 9927 6222 

Website: www.headspace.org.au 

Inner West – Victorian Government 
This Mental Health Service Area covers: Mooney Valley and Melbourne (Local Government 

Areas). ....AREA MAP 

Psychiatric triage (administration, information, assessment and referral) 

Phone: 1300 874 243 (24 hours a day, 7 days a week) 

Website: www.health.vic.gov.au/mentalhealthservices 

Mid-West Area Mental Health Services 
Provides mental health services 

Harvester Clinic 

4a Devonshire Road Sunshine 

Phone: 9288 7000 

Mind Australia 
Mind Australia is one of the country's leading community-managed specialist mental health 

service providers. Mind Australia support people dealing with the day-to-day impacts of 

mental illness, as well as their families, friends and carers. 

Carer Helpline: Phone1300 554 660 

Service Info and referral helpline Phone: 1300 286 463 

Website: www.mindaustralia.org.au/contact-us 

http://www.breakthru.org.au/
tel:039448%206314
mailto:mh@cohealth.org.au
http://www.headspace.org.au/
http://www.health.vic.gov.au/mentalhealthservices/adult/map-iw.htm
http://www.health.vic.gov.au/mentalhealthservices
http://www.mindaustralia.org.au/contact-us
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SANE Australia 
SANE Australia is a national mental health charity working to support four million Australians 

affected by complex mental illness. SANE’s work includes mental health awareness, online 

peer support and information, stigma reduction, specialist helpline support, research and 

advocacy. 

SANE Helpline 

Phone: 1800 18 SANE (7263) 

Email: helpline@sane.org 

Website: www.sane.org 

 

 

 

 

 

 

 

 

  

https://www.sane.org/get-help
mailto:helpline@sane.org
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Settlement services 

Asylum Seeker Resource Centre 
The Asylum Seeker Resource Centre is an independent not-for-profit organisation, whose 

programs support and empower people seeking asylum to maximise their own physical, 

mental and social well-being. As a movement, they mobilise and unite communities to 

create lasting social and policy change for people seeking asylum in Australia. 

Asylum Seeker Resource Centre run by a community of volunteers and supporters. 

As an independent, community-led organisation the ASRC is in a unique position to 

advocate for the human rights of people seeking asylum, exempt from the pressures of 

government or the private sector. For this reason, the ASRC has been able to take a Leading 

position in the opposition of Australia’s asylum seeker policy, while offering alternatives to 

issues faced by people seeking asylum and refugees. 

214-218 Nicholson Street Footscray  

Phone: 9326 6066 

Email: admin@asrc.org.au 

Website: www.asrc.org.au  

AMES Humanitarian Settlement Program 
AMES Australia has been providing settlement services to newly arrived refugees and 

humanitarian entrants since 2005. 

The Humanitarian Settlement Program (HSP) promotes the skills and knowledge needed for 

people from refugee and humanitarian backgrounds to begin their new lives in Australia 

and to build the skills to participate in Australia’s economic and social life.  

The HSP provides early practical support to humanitarian entrants on arrival,  

And throughout their initial settlement period, generally for up to 18 months after their 

Arrival to Australia. 

Phone: 13 AMES (13 2637) 

Website: www.ames.net.au/settle-in-aus/humanitarian-settlement-program 

Migrant Resource Centre North West Region 
The Migrant Resource Centre focuses on settling newly arrived refugees and families. 

20 Victoria Crescent St Albans, Vic 3021 

Phone: 9367 6044  

Email: mrcnw@mrcnorthwest.org.au 

Website: www.mrcnorthwest.org.au 

New Hope Foundation 
The Settlement Services Program (SSP) works with recently arrived refugees and family 

migrants in the first five years of settlement. SSP aims to assist recent arrivals in the early stage 

of the settlement journey, by providing high quality casework and community development 

services. 

Settlement Services Program  

Sunshine Office: Unit 15 Devonshire Road Sunshine, VIC 3020 

Phone: 8582 1854 

Website: www.newhope.asn.au 

  

http://www.asrc.org.au/
mailto:mrcnw@mrcnorthwest.org.au
http://www.mrcnorthwest.org.au/
http://www.newhope.asn.au/services/settlement/16-settlement-services-program
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Youth Services 

http://www.bmllen.com.au/youth-services-directory/ 

Youth Now 
Youth Now is a dynamic social change agency dedicated to co-designing effective 

training and employment services for young people in Melbourne's West. 

80b Harvester Road, sunshine Vic, 3020 

Phone: 8311 5800  

Email: info@youthnow.org.au 

Website: www.youthnow.org.au 

Brimbank City Council 
Brimbank Youth Services offers a range of programs and support for young people in 

Brimbank, these include school holiday programs, Learner driver programs, graffiti Art, 

dance, and youth leadership programs. These programs are aimed to provide activities 

and support for young people in Brimbank. 

301 Hampshire Rd, Sunshine Vic, 3020 

Phone: 9249 4000  

Email: info@brimbank.vicgov.au 

Website: www.brimbankyouth.com 

Orygen Youth Health 
Orygen’s researchers and clinicians work directly with young people, their families and 

friends to help reduce the impact of mental ill-health and to address solvable problems. 

Clinical Program: 

Visy Hub 80B Harvester Rd, Sunshine Phone: 9927 6200 

35 Poplar Rd, Parkville  

Phone: 9342 2800 

Carer’s Victoria 
Young carers respite program offers support to young carers to find a balance between 

caring responsibilities’ education commitments and time for themselves. 

Level 1, 37 Albert St, Footscray Vic 3011 

Phone: 9396 9500 / 1800 242 636 

Email: reception@carersvictoria.org.au 

Website: www.carersvictoria.org.au 

 

http://www.bmllen.com.au/youth-services-directory/
mailto:info@youthnow.org.au
http://www.youthnow.org.au/
mailto:info@brimbank.vicgov.au
http://www.brimbankyouth.com/
mailto:reception@carersvictoria.org.au
http://www.carersvictoria.org.au/

